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On the rise…



DISINFORMATION VS CENSORSHIP







CITIZENS

Media, Technology, Libraires, 
etc.

the Future we Want

FLOOD OF INFORMATION 

Quality Education and         
Social Learning



A world of 
solidarity



Heeding to a new wave –

MIL for 

opportunities
GOVERNANCE

DIALOGUE

BUILDING TRUST IN MEDIA PEACEBUILDING

DEMOCRATIC 

PARTICIPATION

SUSTAINABLE DEVELOPMENT



THE FORTH ESTATE 





1. Quality Education for All

2. Freedom of Expression

3. Universal Access to Information

4. Multilingualism in Cyberspace 
which also connotes Cultural 
Diversity.

UNESCO promotes Knowledge-based 
Societies founded on four principles

Image: RISE



A Controversial Quote

“When a culture relegates critical thinking to the attic of items no 
longer in fashion and replaces ideas with images, then literary and 

artistic products are promoted, accepted, or rejected through 
advertising techniques and the conditioned reflexes of a public that 
lacks the intellectual and discriminatory antennae to detect when it 

is being duped.” 

(Vargas Llosa, 2012, p.28, Notes on the Death of Culture)



Key elements of 21st Century Skills

Source: Voogt

and Roblin 

(2012, p.309)

Mentioned in all 
frameworks

Mentioned in most 
frameworks (i.e. 
P21, EnGauge,ATCS, 
NETS/ISTE)

Mentioned in a few 
frameworks

Mentioned only in 
one framework

• Collaboration

• Communication

• ICT Literacy

• Social and/or 

cultural skills

• Citizenship

• Creativity

• Critical thinking

• Problem-solving

• Develop quality 

products

• Productivity

• Learning to learn 

(ACTS/EU)

• Self direction 

(P21, En Gauge, 

OECD)

• Planning (Gauge, 

OECD)

• Flexibility and 

adaptability (P21, 

En Gauge/Core 

subjects)

• Mathematics, 

communication in 

mother tongue, 

Science (EU, P21, 

ATCS)

• Risk taking (En

Gauge)

• Manage and solve 

conflicts (OECD)

• Sense of initiative 

and 

entrepreneurship 

(EU)

• Interdisciplinary 

themes (P21)

• Core subjects: 

economics, 

geography, 

government and 

civics



1. Recognize and articulate a need for 
information and media

2. Understand the role and functions of media 
and other information providers, including 
those on the Internet, in democratic societies

3. Understand the conditions under which those 
functions can be fulfilled

4. Synthesise or operate on the ideas abstracted 
from content

5. Locate and access relevant information and 
media content

6. Critically, evaluate information and the content 
of media and other information providers, 
including those on the Internet, in terms of 
authority, credibility and current purpose and 
potential risks

7. Extract and organise information and media 
content

8. Ethically and responsibly use information 
and communicate their understanding or 
newly created knowledge to an audience or 
readership in an appropriate form and 
medium 

9. Be able to apply ICT skills in order to process 
information and produce user-generated 
content

10. Engage with information, media and 
technology for self-expression, rights, 
intercultural dialogue, democratic 
participation, gender equality, defending 
privacy, and advocating against all forms of 
inequalities, hate, intolerance and violent 
extremism.



Eight top rated MIL competencies in the 
view of most MIL experts/practitioners

1. Critically evaluate information and the 
content of media and other information 
providers (authority, credibility and 
current purpose, etc.), opportunities and 
potential risks

2. Engage with media (traditional media and 
digital media) and other information 
providers for self-expression, freedom of 
expression, intercultural and interreligious 
dialogue, democratic participation, 
gender equality and advocating against all 
forms of inequality 

3. Understand the role and functions of 
media and other information providers in 
economic and social life

4. Ethically and responsibly use information and 
communicate one’s understanding or newly 
created knowledge to an audience or 
readership in an appropriate form and medium

5. Locate and access relevant information relating 
to personal, educational, political, cultural, 
religious, and other societal needs

6. Recognise and articulate a need for or the 
importance of information and media in 
personal, economic and social life

7. Being able to protect oneself from the risks 
online  related to contacts and interaction

8. Understand the conditions under which those 
functions can be fulfilled.



Eight top ranked MIL competencies in the 
view of most MIL experts/practitioners

1. Critically evaluate information and the 
content of media and other information 
providers (authority, credibility and current 
purpose, etc.), opportunities and potential 
risks

2. Recognise and articulate a need for or the 
importance of information and media in 
personal, economic and social life

3. Understand the role and functions of media 
and other information providers in economic 
and social life

4. Locate and access relevant information 
related  to personal, educational, political, 
cultural, religious, and other societal needs

5. Understand the conditions under which those 
functions can be fulfilled

6. Ethically and responsibly use information and 
communicate one’s understanding or newly 
created knowledge to an audience or 
readership in an appropriate form and 
medium

7. Being able to protect oneself from the risks 
online  related to contacts and interaction

8. Be able to apply ICT skills to create products 
for resale thus fostering entrepreneurship



Top eight context factors for MIL policy 
development as ranked by experts/practitioners 

5. Commerce, business, industry, 
economic, and entrepreneurship

6. Improving quality education

7. Protection from risk of media and 
Internet

8. Gender equality

1. Freedom of expression and 
access to information

2. Diversity, respect, tolerance, 
dialogue, peace, and global 
citizenship

3. Democracy, participation, 
transparency and 
accountability

4. Safeguarding culture 



Top eight context factors for MIL policy development as 
rated by the experts/practitioners

1.Diversity, respect, tolerance, 
dialogue, peace, and global 
citizenship

2.Freedom of expression and access 
to Information

3.Protection from risk of media and 
Internet

4.Democracy, participation, 
transparency and accountability

5. Improving quality education

6.Protection from risk of media and 
Internet

7.Ethical use of information

8.Promote technological 
development



Further Analysis
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Divergence and Convergence
Convergence and Divergence among 
Experts’ Views on Broad MIL 
Competencies
(Experts rate the importance of 
broad competencies covered by 
media and information literacy



Experts’ Views on Relevant context factors for MIL 

competences
(How would you rate the importance of these competencies of MIL, based on your knowledge of how media and 

information literacy is conceptualised or perceived and implemented in your country?)
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MIL Policies & Strategies – Convergences or Divergences –
Higlights of Findings







Balancing Divergence and Convergence



Connecting  
Pillars



Proposed Theory of MIL - MIL Expansion (MILx)

Augmented Media and 
Information Literacy (Frau-
Meigs, 2014) 



Figure 10: Media and 
Information Literacy 
Expansion

Proposed Theory of MIL - MIL Expansion (MILx)
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Suite of Media and Information Literacy 
Massive Open Online Courses 

Coming Soon: 

1) MIL MOOC for 

Government Officials 

and Policy Makers

2) MIL Radio-based 

MOOC



UNESCO UNITWIN MIL and 
INTERCULTURAL DIALOGUE UNIVERSITY 

NETWORK









Guidelines for Youth Organizations to 
Integrate MIL in their Policies and Strategies



@MILCLICKS

@MILCLICKS

@UNESCOMILCLICKS

Building the MIL CLICKS Cloud



“All human beings are born free and equal in dignity and rights. 
They are endowed with reason and conscience and should act 

towards one another in a spirit of brotherhood…”

Article 1 of the Universal Declaration of Human Rights

It is this reason and conscience that the acquisition of media and 
information literacy competencies can stir in all peoples



Sir Winston Churchill - “All great 
things are simple, and many can 
be expressed in a single word: 
freedom; justice; honour; duty; 
mercy; hope.”

Media and information literacy 
may be complex but it is also 
simple. It can be summed up in 
single words such:



Media and Information Literacy

• TRUTH 



Media and Information Literacy

•FREEDOM 



Media and Information Literacy

• EQUALITY 



Media and Information Literacy

• ACCURACY 



Media and Information Literacy

• ACCESS 



Media and Information Literacy

• DIALOGUE 



Media and Information Literacy

• PEACE 



Media and Information Literacy

• JUSTICE 



Media and Information Literacy

•ETHICS 



Media and Information Literacy

• LOVE 


